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GREAT OAKS - EASY READ COMPLAINTS POLICY
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[image: C:\Users\gailcooper\AppData\Local\Microsoft\Windows\INetCache\IE\H45H3G3X\5.1sad+smiley+face[1][1].jpg]Complaints
[image: C:\Users\gailcooper\AppData\Local\Microsoft\Windows\INetCache\IE\H45H3G3X\Thumbs-down-fail-thumbs-down-reject-smiley-emoticon-000748-large[1].gif]Making a complaint means speaking up about something you do not 

like or something you are not happy with. It can be about anything that 

our services do or it might be about someone who works for us.

This could be done by 
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Description automatically generated]  Writing to us 
Great Oaks Hospice
The Gorse
Coleford
Gloucestershire 
GL16 8QE     
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Description automatically generated] Emailing us Clerical@great-oaks.org.uk 
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Tell someone else who can complain on your behalf, like a family member, friend or advocate if needed 
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Someone from the Hospice will write you a letter within 5 days so that you know your complaint has been received.  
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We will also let you know the name of the person who will investigate your complaint, and how to contact them.   
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Your complaint will be looked into fully. 
 [image: People talking Icons – Download for Free in PNG and SVG]
The person dealing with your complaint may come and talk to you if they need more information.  
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[image: C:\Users\gailcooper\AppData\Local\Microsoft\Windows\INetCache\IE\AGQ59QAF\photo_25777_20110103[1].jpg]We will aim to let you know the outcome of your complaint with 28 days. 
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We will tell you what has been done about your concerns and how we will make things better.   
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